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1- Investigation cycle. Method cycle. Implementation cycle.

Y - Quality Circles
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Y - Total Quality Management
4 - Cardinali (2001).
5 - Webster

6. Shingo (1992)
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7-Just in Time Production

8- Total Productive Maintenance
9- Total Quality Control

10- Ishikawa (1985)

11- Hirano (1988)

12- Deminig (1986)
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13- Plan. Do. Check. Act; Chase ef al. (2001)

14- Man, Machine, Material. Method
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15- Schonberger (1982)
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16- Reid and Sanders (2002)

17- Shingo (1992)
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18- Hoshin Kanri

19- Quality Policy Deployment (QPD)
20- Check sheets

21- Pareto Diagrams

22- Cause and Effect Diagrams

23- Control Charts

24- Scatter Diagrams

25- Histograms

26- Six Sigma Methodology; Tennant (2001); Wiklund and Wiklund (2002)
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