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« POKA-YOKE FOR MASS CUSTOMIZATION
Jussli Tapani Sissonen

» Wikipedia
* http://www.otis.com/site/us/Pages/OtisHistory.a
spx?menulD=6

* Applying Poka-Yoke Technique for Process
mprovement Projects

* http://archive.ahrg.gov/professionals/quality-
Da |ent-safety/patlent-safetz- _
relsources/resources/mlsta eproof/mistakel.nt
m
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